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OT4eT 0 BHINOJHEHHBIX padoTax mo coopy 1 06001meHNI0 HHPOPMALMH
0 KaYyecTBe YCJOBHUH OKa3aHHUS YCJIYT B MyYHHIIMIAJIbHOM YUpeKIeHUH
«KunoBuaeoueHTp» r. baaamon

OTtyeT cocTaBlieH Ha OCHOBE 00pabOTKH MH(pOpPMALINU, MTOIyYEeHHOU B X0ne
orpoca notpedureneit yciyr opranuzanuu. Onpoc nposeneH B 2023 romy. [lens
onpoca — obecriedeHre 0OBEKTUBHOM OLIEHKHM KauecTBa yCIOBUH OKa3aHHS YCIyT
MY «KunosuzaeoneHTp» r. banamos.

3amauy ucciaeI0OBaHus:

1. OueHuTh OTKPBITOCTH U JOCTYITHOCTh HHPOPMAIIMH 00 OpraHU3aIINM;

2. OueHuTs KOMQOPTHOCTH YCIOBHM, B KOTOPBIX OCYINECTBIISIETCS

NeSTeIbHOCTE;

. BBIABUTBH yIOBIETBOPEHHOCTH Ka4€CTBOM JICITEIFHOCTH OpTaHU3aIliH,;

4. BbIABUTH TTOJTEO noTydaresen YCIyT, YIOBJIETBOPEHHBIX
I00pOXKENATENHbHOCTHIO, BEKITMBOCTBIO U KOMITETEHTHOCTBIO pAOOTHHUKOB
OpraHMU3alINH;

5. JlaTp olleHKY AOCTYITHOCTH YCIYT JJIsI HHBAJIHMIOB.

W

Bcero B omnpoce npunsnu yuactue 201 yemoBek. C6op wuHbOpMaIuu
OCYIIECTBIISICSA 110 IPHUHLMIIY T'HE3I0BOM cilydaifHOi BbeiOOopku. [lo cyimectBy
BOIIPOCOB @HKETHI, Pa3pabOTaHHBIX HAa OCHOBE PEKOMEHMAIMM U YTBEPIKIEHHBIX
KpUTEpHEB S(PQGEKTUBHOCTH, PECIIOHICHTHI BBIPA3HMIM IPEICTABIEHHOE HIKeE
MHEHHUeE.

bonpmmHCcTBO  ompomeHHbIX (92,5%) mnpu  TOCEINEHMH OpraHM3alyy
oOpamanuck K HHGOPMAIWM, pa3MenieHHOW Ha HMH(pOPMAIMOHHBIX CTEHAaX B
NIOMEIICHUSX OpraHu3auu, 97,4% pecroHIeHTOB CYUTAIOT JaHHYIO HH(MOPMAIIHIO
OTKPBITOM, IIOJIHOW U TOCTYITHOM.

OduuuansHeIM CaiToM OpraHusamui 1ojibs3yloTcs 90% pecIoHIeHTOB,
4TOOBI MOJYYHTH HH(OPMALMIO O ee eATENBHOCTH (omuémom o pabome
opeanuzayuu 3a 200, pabomoi ¢ NpPeoNodCeHUAMU Nompebumenei ycuye,
ONepamueHoOCmvio  calima, — Haluuuem  HyocHotl  ungopmayuu).  96,7%
YIOBIIETBOPEHBI KAYECTBOM U IOJIHOTON JTaHHON MH(MOPMALIUH.

OKCIIEPTHBIA aHanu3 O(GUIMAIBHOIO CaifTa OpraHW3allid ¥ CTPAHHIEI HA
caiite UIsI pasMelnieHus HHOOPMAIMH O TOCYIApCTBEHHBIX (MyHUIUNATLHEIX)
yuapexnaenusx  (https://bus.gov.ru) mokaszan coorBercTBue HHPOPMALUM O
AEATEIPHOCTU OPraHU3alluy MIEPEIHI0 He0OX0JUMON HHMOPMAITK U TPeOOBAHUAM
K HEH, yCTaHOBJIEHHBIM HOPMATHBHBIMH IIPABOBEIMHU aKTAMU.

bonpmMHCTBO yuacTHUKOB onpoca (97%) CYUTAIOT YCIoBHS IpeObIBAHMS B
JIAHHOHM OpraHW3alluy (Hanuuue KOMGOPMHOU 30HbI OMObIXA (0ACUOAHUR);
Hanu4ue U NOHAMHOCMb HABUSAYUU 6 NOMEUWJeHUU Op2anu3ayul; HATuyue u
docmynnocmv  numMvegoli  600bl 6 NOMEWeHUU OpP2aAHU3AYUL, HATUYUE U
QOCMYNHOCMb — CAHUMAPHO-2USUEHUYECKUX — NOMEWeHuil 6  Op2aHu3ayul;
y0o61emeopumensHoe — CAHUMApHOe —COCMOAHUE —NOMEUeHUll  OPeaHUBAYUL,
MPAHCNOPMHASL  OOCMYNHOCMb — Op2aHU3AYUU  (Hanudue  O06UJeCBEHHO20
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mpancnopma, NapKoeéKu);, OOCMYNHOCMb 3aNUCU HA NOJYyHeHue Yeayeu (no
menepony, Ha oguyuareHom caiime opeanuzayuu, nocpedcmeom FEourozo
nopmana 20cy0apCmeennvlX U MyHUYUNATbHLIX YCIYe, NPU JUYHOM NOCEUCHUU Y
cneyuanucma op2anu3ayuL) u npodue ycaosus) KoMmpopTHRIMH.

B ompoce npuHMManu ydacTue peCHOHAEHTHI, UMEIOIINE YCTAHOBJIEHHYIO
TpynIy WHBaTUIHOCTH M JIMIA, SABJAOIIKAecs uX IpeactaButessiMu (14,4% or
obmrero 4ucna onpoureHHsIX). M3 #ux 100% cuWTaloT OpraHM3andio JOCTYIIHOM
JUIS JIFOIeH ¢ OrpaHUYeHHBIMU BO3MOYKHOCTSIMU.

BexnuBblMM M JOOpOXKeNaTeNbHBIMH — PabOTHUKOB  OpraHU3ally,
00€eCTeYnBaOMMX IE€PBUYHBI KOHTAaKT W HMH(GOPMHpOBaHHE CYUTAIOT 99%
noTpebuTenel, IPUHIBIINX YYACTHE B ONIPOCE.

PaboTHUKOB ~ 00€CIEYMBAIOMX HEOCPENCTBEHHOE OKa3aHHe YCIyT,
BEXKJIMBBIMU U TOOPOKENIATEeNbHBIME CUUTAIOT 98% PECIIOHIEHTOB.

BonbmmucTBO pecnonneHToB (76,6%) MONB30BAIMCH AMCTAHIMOHHBIMH
croco0amMyu  B3aMMOJEHCTBUA ¢ oOpraHusanudeil (TeneoH, 31eKTPOHHAS IIOYTa,
dIIEKTPOHHBIA cepBUC (popma IJIs MOmauM IJIEKTPOHHOIrO OOpalueHus (kKanoOEL
NPEATOKEHNUST), TOTydeHHEe KOHCYNbTAllUK [0 OKA3bIBAEMBIM yCIyram), pasfel
«Yacto 3amaBaeMble BOIPOCHD», aHKeTa IS OIIPOCa IPaKJaH Ha CaiiTe M IIpodue).
97,5% ocTamuch yNOBIETBOPEHBI BEKIMBOCTHIO U J0OPOXKEIATEIBHOCTHIO
PabOTHUKOB NUCTAHIIMOHHBIX (POPM B3aUMOAEHCTBUSI.

B ompoce pecnonnenTam npeaaranock ONpeNeinuThes, TOPeKOMEHIOBAIN
Obl OHM NTaHHYIO OpTraHM3aIKI0 CBOMM Gimskum. Tak, 98 % moTpe6uTerneil B 1eaoM
TOTOBBI PEKOMEHI0BATh NaHHYIO OPTaHU3AIMIO CBOUM 3HAKOMBIM.

96,5% yNOBIETBOPEHE! OPraHM3ALHOHHBIME YCIOBUSIMU HPeJ0CTABICHHS
yeiyr (rpadpukoM paboThl opraHu3anuy (OTAENbHBIX CIIEMUATNCTOB); HaBUTALHEN
BHYTPU OpraHU3aluy (Haluuue MHOOPMAIMOHHBIX TabluyeK, yKasaTenei,
CUTHAJIBbHBIX Ta0JI0, UH(POMATOB U IIPOYKE).

B 1enoM yIOBIETBOpEHBI YCNOBHAMH OKa3aHHsS YCIYT, 32 KOTOPHIMH
OOpaTHIIUCH B JaHHYIO OpraHu3amio, 97,5%.

‘CocraBnenre o00pa3a KakKIOTO pECHOHICHTA B aHKETE B IEJIOM pu
KOMIIIEKCHOU aHaJIMTHKE OIpoca Jano CIEyIONIMe CPaBHUTEIbHBIE IaHHBE. B
OIpPOCe NPUHAIM y4acThe BO3pACTHBIE KaTeropuu: meHee 20 yer — 9,5%, 21-40-
netHue — 36,3% OT BceX MPUHSBIINX yYacTHe B UccleqoBanuu, oT 41 mo 60 jer —
42,3%, crapme 61 — 11,9%. U3 Bcex pecnonmeHtoB 31,3% MY>X4HUHEI, 68,7%
JKEHILIUHBI.

B memom, ompoc mokasan, 4TO MONB30BATENH YCIYT yIOBIETBOPEHEI
OTKPBITOCTBIO M JOCTYNHOCTBIO HHGMOpMaUM 00 yUpeXIeHHWH, a TaKxke
KOM(OPTHOCTEIO YCIIOBHIA IpeiocTaBnenus yciyr. [lons3oBarenu YZOBJIETBOPEHBI
I00pOXKeTaTETLHOCTHIO u BEXKIIMBOCTBIO  PaOOTHHKOB OpraHu3allvH,
obecreYnBaroMuX HeMOCPEACTBEHHOE OKA3aHWe yCIyT, IIEPBUYHBIA KOHTAKT H
MHPOPMUPOBaHHUE, & TAK)KEe PAOOTHHKOB [HCTAHLAOHHBIX bopM B3amMomeHCTBYS.
Ilotpeburen uMEIOT BBICOKUH YpOBEHb  YIOBIETBOPEHHOCTH YCIIOBHUSIMHU
OKa3aHWs yCIyr B JNaHHOM yupexiaeHuu. OpraHuzanus JOCTyIHA IS JIEOAEH ¢
OTPaHMYEHHBIMU BO3MOXKHOCTSIMH.

REXN HCCACDOBAHBER
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